








INMATE RIGHTS AND RESPONSIBILITIES

RIGHTS

RESPONSIBILITIES

You have the right to expecet that all personnel
will treat you respectfully, impartially and fairly.

You have the responsibility to treat others, DOC
staft, visitors and other inmates, respectfully,
impartially and fairly in return.

You have the right to be informed of the rules,
procedures and schedules for the operation of
this tacility.

You are responsible for knowing and abiding by
the rules, procedures and schedules for the
operation of this facility.

You have the right to freedom of religious
affiliation and voluntary religious worship.

You have the responsibility to recognize and
respect the rights of others in this regard.

You have the right to health care, which
includes nutritious meals, proper bedding, and
clothing and hygicne articles.  You have the
right to regular exercise and emergency medical
treatment.

It is your responsibility not to waste food or
damage facility property, to follow clothing
cxchange and maintain proper hygiene, to
maintain clean living arcas and to seck medical
and dental care as needed.

You have the right to visit and correspond with
family and friends.

It is your responsibility to conduct yourself
properly during visits, to not accept or pass
contraband, and to not violate the law through
your correspondence.

You have the right to unrestricted and
confidential  access  to the  courts by

correspondence on matters of your criminal
case, conditions of your confinement, etc..

You have the responsibility to present honestly
and fairly your petitions, questions and problems
to the court

You have the right to legal counsel through an
attorney by interviews or correspondence.

[t is your responsibility to usc the services of an
attorney honestly and fairly.

You have the right to access to legal assistance

resources o assist you in resolving  legal

problems.

It is your responsibility to use legal assistance
resources in keeping with the procedures and to
respect the rights of other inmates in this arca.

You have the right to reading material for both
cducational and recreational purposes.  These
materials  may  include  magazines  and
newspapers sent direetly from a publisher.

[t is your responsibility to seck and utilize the
available reading materials without depriving
other inmates of their right to use the materials.
You are responsible to pay for any materials
ordered from a publisher.

You have the right to participate in education,
vocational training and employment as available
based on your housing, interests, nceds and
abilitics.

You have the responsibility to take advantage of
activitics, which may help you to live a
successful and law abiding life within the
facility and upon your return to the community.
You will be expected to abide by the regulations
governing the use of such activities.

YOU ARE HERE AS PUNISHMENT, NOT FOR PUNISHMENT




SEXUAL HARASSMENT IS PROHIBITED
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The Department of Correction requires that employees treat inmates with
respect, courtesy and firmness. The following are specifically prohibited:

Employees may not lay hands on an inmate except to defend
themselves, to control or restrict the inmate or prevent an escape, to
prevent serious injury or damage to person or property, to quell a
disturbance, or to search an inmate.

Employees may not touch an inmate’s body for the purpose of sexual
gratification.

Employees may not make sexual advances, condition any benefit on
agreeing to submit to sexual advances or punish inmates for refusing
sexual advances.

Employees may not use profane, demeaning, insulting or threatening
language.

YOU MAY REPORT ANY VIOLATION OF THESE RULES OR ANY
OTHER SEXUAL HARASSMENT BY:
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Writing a grievance at the facility

Writing a confidential letter to the Commander of Main Jail Complex:
Main Jail Complex Commander
150 West Hedding Street
San Jose, CA 95110-1772

Writing a confidential letter to the Chief of Correction
Chief of Correction
180 West Hedding Street
San Jose, CA 95110-1772

Confidentially calling the Internal Affairs Office of the DOC by
placing a collect call to (408) 808-3670 or writing:

DOC Internal Affairs

180 West Hedding Street

San Jose, CA 95110

Contacting Friend’s Outside by placing a call to (408) 295-6033 or
sending an Inmate Request Form.
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< Contacting the Human Relations Commission for Santa Clara County
by placing a collect call to (408) 792-2300 or writing:

Director, Office of Human Relations

1880 Pruneridge Avenue

Santa Clara, CA 95050

% Filing a confidential complaint with the California Corrections
Standards Authority by writing:

California Corrections Standards Authonty

600 Bercut Drive

Sacramento, CA 95814

< Confidentially contacting your criminal defense attorney or the
attorney of your choice.

NO EMPLOYEE MAY RETALIATE AGAINST YOU IN ANY WAY
FOR MAKING A COMPLAINT REGARDING ANY VIOLATION OF
THESE RULES.
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ACCOMMODATION OF HEARING IMPAIRED INMATES

It is the policy of the Department of Correction to ensure that deaf or hard of
hearing inmates are afforded full and equal access to programs and services
provided by the Department of Correction. The Department of Correction will
furnish appropriate auxiliary aids and/or services, to include but not limited to,
the right to interpreters and the right to place telephone calls via a TTY/TDD
machine. Assistive listening devices will be made available upon request of the
inmate in order to assist them with communication during programs or services.
Interpreter services shall be available twenty-four hours a day, seven days a
week, for all complex, confidential or important communications, such as
Booking, Classification, Medical, Mental Health or disciplinary hearings.

Inmates with disabilities cannot be excluded from programs, activities or
services offered solely because of a disability, because of inaccessible facilities.
The Department of Correction will ensure physical accommodations are made to
ensure facility accessibility to hearing impaired/deaf inmates. Closed-caption
televisions shall be made available in designated areas housing hearing impaired
inmates.



FACILITY INFORMATION, RULES AND REGULATIONS

MAIN JAIL COMPLEX

GENERAL INFORMATION

The Main Jail is located at 150 West Hedding Street, San Jose, CA 95110-
1700. Main Jail South is located at 885 North San Pedro Street, San Jose, CA
95110-1772.

The Facility WILL NOT accept personal telephone calls for you. However, if
an emergency situation exists that can be verified, the facility will forward an
emergency message to you.

MODIFICATION AND SUSPENSION OF
INMATE SERVICES AND RULES

Services and rules contained within this booklet are subject to change for
emergency, operational or housing plan modifications within the Main Jail
Complex, provided such changes comply with minimum Title 15 standards and
requirements.

EMERGENCY SUSPENSION OF TITLE 15
STANDARDS OR REQUIREMENTS

Nothing contained herein shall be construed to deny the power of any facility
administrator to temporarily suspend any standard or requirement herein
prescribed in the event of any emergency which threatens the safety of a local
detention facility, its inmates or staff, or the public. Only such regulations
directly affected by the emergency may be suspended. The Facility
Administrator shall notify the Corrections Standards Authority, in writing, in the
event that such a suspension lasts longer than three days. Under no
circumstances shall such a suspension continue more than 15 days without the
approval of the Chairperson of the Corrections Standards Authority.



CLOTHING AND BEDDING

You will be given an issue of clothing and bedding items. If certain items are
not available, you will be given those items as soon as they become available.
You are not allowed to wear your personal items, only clothing issued or
approved by staff. Clothing exchanges schedules are posted in each housing
unit. Inmate workers who work in assignments that require additional clothing
will be issued clothing on an as-needed basis. All other inmates will receive
their clothing at the scheduled day and time.

Inmates may not roll their pants above their ankles.

It is a rule violation to possess more clothing and bedding than you are issued.
You are responsible for all clothing that is issued to you. Damage of
clothing is a crime for which you may be prosecuted.

Inmates who leave their housing units for interviews, court, programs or other
out of unit activities must wear their full issue to include an undershirt and
canvas colored top (if applicable).

COMMISSARY

Inmates may purchase commissary once a week according to the posted
schedule, unless commissary privilege has been taken away as a result of an
infraction. Inmates may submit their order forms on Monday for delivery on
Wednesday evening. A $70.00 limit is placed on any commissary order.
Orders must be legible and have your name, PFN, housing unit and signature.
Commissary sales are considered final at the time of delivery. It is your
responsibility to check the accuracy of your order before you sign for it. All
commissary items purchased must fit inside your plastic storage bin.

A share of the profits from the sale of commissary are placed in the Inmate
Welfare Fund (IWF), which pays for televisions, games, magazines and inmate
programs.

COUNT AND INSPECTIONS

Official counts will be conducted regularly throughout the day and night. You
will be expected to stay on your assigned bunk during each count. You will
remain silent and televisions and telephones will not be used during count. Staff
will conduct inspections of your window and bars at least once per shift.
During inspections, you are required to comply with staff verbal instructions.

Weekly inspections will be conducted on Tuesday or Thursday. During
inspections, your cell/dorm should be as follows:

o  The interior room light must be turned on
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e Inmates must be fully dressed

e Beds made with all blankets and sheets tucked in

e Desktop clear of any and all items

¢ Nothing on any wall, ceiling or hanging from the desk or shelf
e Nothing covering or blocking the lights or window

e No obstructions on the vents or intercom

o  Cell/dorm must be clean and sanitary

e  All personal property consisting of, but not limited to, commissary,
mail, hygiene products and books/magazines will be stored inside your
plastic storage bin.

COURTS AND COUNSEL

If you wish to communicate with the courts or your attorney, you may do so
through the mail and by telephone during your program time. You may have -
interviews with your attorney at this facility at any time except during official
counts, meal times and facility lock downs (section 825 P.C.).

EXERCISE AND RECREATION

Access to exercise and recreation areas depend on the housing area to which
you are assigned, as posted in the unit sundeck schedules. Schedules and
exercise equipment vary depending on your housing area. Recreation schedules
may be postponed or cancelled by inclement weather.

GRIEVANCE PROCEDURE

You may grieve any condition of confinement over which the Department of
Correction has control. You should first direct your complaint to the Officer in
charge of your housing unit. If the Officer is unable to resolve the grievance,
you may then complete an Inmate Grievance Form and hand it to any Officer.
The Officer should give you a signed copy of the grievance as a receipt.
Grievance forms are available at the housing units.

If the Officer cannot resolve the grievance it will be forwarded to a Sergeant.
The Sergeant will attempt to resolve the grievance. If the Sergeant cannot
resolve the grievance, it will be forwarded to the Watch Commander. The
Watch Commander will determine the appropriate actions to take and ensure
you receive a wrilten response.

If a grievance is denied, a reason for denial will be noted on the grievance. You
may appeal the decision by writing a letter to the Division Commander. The



Division Commander will either affirm or reverse the decision and will give you
a writlen response.

You may correspond confidentially with either the Division Commander or the
Chief of Correction. You will receive a wrillen response.

The Division Commander’s address is: Main Jail Complex Division
Commander. 150 West Hedding Street, San Jose, CA 95110-1700. The Chief’s
address is: Department of Correction Administration, 180 West Hedding Street,
San Jose. CA, 95110-1772.

GROOMING KITS

Grooming kits are available which include nail clippers.  These items are
security items and must be accounted for at all times. Contact your unit Officer
for use of these items.

HYGIENE KITS

All inmates will be given, free of charge, a hygiene kit when housed. The kit
consists of a spork. Tylenol, a toothbrush, toothpaste and a comb. Replacement
items except the spork may be purchased through commissary. Inmates who do
not have money to purchase them may replace them free using the Indigent
order form. If money is received later, the account will be reimbursed at that
time. Razors will be provided and replaced free of charge once a week on a
one-for-one exchange basis. Razor exchange will be conducted at the same time
as commissary delivery. The Kitchen staff will replace Sporks as needed.

IN-CUSTODY PERSONAL PROPERTY

All personal property consisting of, but not limited to, commissary, mail,
hygiene products and books/magazines will be stored in your plastic bin. No
clothing or open food containers will be stored within this bin. You are only
allowed to possess one bin. Excess items will be placed on your property.
All food served for breakfast, lunch or dinner must be consumed by 6 p.m.

INMATE REQUEST FORMS



Inmate Request Forms are available at all housing areas. If you wish to become
an inmate worker, make special telephone calls, contact your Public Defender,
see the Chaplain or make any other request, fill out an Inmate Request Form and
give it to an Officer. Check to see if your housing unit has specific times for
obtaining request forms.

LAW LIBRARY/LEGAL ASSISTANCE PROGRAM

Legal assistance will be provided to inmates through a contract service. Fill out
a Legal Research Request form and give it to an Officer. Instructions for filling
out the form are on the reverse side of the form. Typewriters are provided for
the use of Pro Per inmates only and their use is scheduled by the Pro Per
Coordinator.

LIBRARY SERVICES

Library services are provided through County Library resources with assistance
from Friends Outside. Books are made available to all areas of the facility. If
you wish to read a particular book, submit an Inmate Request Form to Friends
Outside. They will attempt to obtain the book for you.

LIGHTS OUT / WAKE UP

Lights out will be at 11:00 p.m. each night. Televisions will be turned off and
inmates will return to their cells/beds. The unit inmate workers may clean the
common areas of the housing unit at that time.

You will be awakened at approximately 4:00 a.m. to 4:30 a.m. each day for
breakfast. Afier breakfast you will be allowed to sleep until 7:00 a.m., at which
time you are required to be out of bed, dressed and have your bed made.
Inmates that work at night may have a different schedule.

MAIL

There is no restriction on the number of letters that you may send or receive.
All incoming mail is opened and searched for contraband. An Officer will open
incoming legal mail in your presence and you will be required to sign for it.
Outgoing mail may be opened if there is a valid security reason. Your name and
PFN must be clearly written on incoming mail.

Outgoing mail must have Main Jail Complex’s return address with your name
and PFN, be sealed and be placed in a mail receptacle. Any outgoing mail,
which appears to have been intentionally misaddressed for the purpose of
avoiding payment of the required US postage, will not be forwarded for
delivery. You may not make envelopes. You must use the U.S. Postal
approved envelopes purchased through commissary only. You may not send
out packages or boxes. The Postmaster General has ruled that inmate mail is not
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U.S. mail until it reaches a U.S. Postal facility. Outgoing mail may be opened,
read and/or searched if there is a valid security reason to justify such action and
the Division Commanders approves.

You may obtain two sheets of writing paper and stamped envelopes for your
personal correspondence once each week from the commissary vendor if you do
not have any money on your account (indigent). You may request additional
stamped envelopes and stationary for legal correspondence by sending an
Inmate Request Form to the Law Library Coordinator.

The following items will NOT be accepted through the mail service:
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Cardboard

Plastics, or anything laminated

Anything GANG related (Photos, colors, writing, symbols)
Drugs

Two-ply cards will be separated (they are discouraged)
Cards larger than 5x7

Blank paper, cards, envelopes, stamps
-Magazines, books and newspapers not from the publisher
Staples and paper clips

Items having suspicious stains or markings

Letters or envelopes having stickers on them

Hard bound books

Padded envelopes

Artwork done with wax, water colors or heavy crayons
Flowers

Envelopes or items with tape

Instant camera photos (i.e. Polaroid)

Photographs larger than 4x6

Food items

Packages

Photographs with graphic nudity
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You may receive newspapers, magazines, periodical and books through the US
Postal Service if they are mailed directly from the publisher. They will not be
accepted if sent by a bookstore or any other person. You may arrange with
Friends Outside for some materials 1o be delivered. No hardbound books will
be accepted. The safety and security of all reading material is your
responsibility. We will not cancel any subscriptions after you are released, but
will either destroy the materials or place them in the library for the use of all
inmates.

In the event any item is withheld, you will be provided a receipt if the item is
placed in your property. You may appeal to the Division Commander.

The mailing address for inmates at the Main Jail Complex is:
11



885 North San Pedro Street, San Jose, CA 95110

The mailing addresses for inmates at the Elmwood Men’s Facility are:

Minimum Camp P.O. Box 1290, Milpitas, CA 95036

M-2 P.O. Box 1870M, Milpitas, CA 95036
M-3 P.O. Box 1870P, Milpitas, CA 95036
M-4 P.O. Box 18700, Milpitas, CA 95036
M-5 P.O. Box 1870U, Milpitas, CA 95036
M-8 . P.O. Box 1870E, Milpitas, CA 95036

The mailing address for inmates at the EImwood Women’s Facility is:
P.O. Box 360910, Milpitas, CA 95036-0910
MEALS

Meals are provided on a regular schedule. You may be assigned to eat in your
housing area day room, your cell or in a dining room.

An Officer will announce meal times. Approximate meal times are: Breakfast —
4:00 a.m.; Lunch - 10:30 a.m.; Dinner — 4:00 p.m. All food served for
breakfast, lunch or dinner must be consumed by 6 p.m. and should not be stored
in dorms/cells due to health concemns (food poisoning, vermin, etc.). Items
which require refrigeration should be eaten immediately to avoid health risks.

MEDICAL/DENTAL CARE & MENTAL HEALTH SERVICES

Each inmate is interviewed at the time of booking and a medical screening
questionnaire will be completed and maintained by the Medical unit. This
questionnaire is used by Medical staff to provide care. If your medical
condition should change and you require care, submit a medical request card or
speak with a nurse at pill call.

Notify an Officer immediately if your medical problem is an emergency or
requires immediate attention.

If you-are not yet sentenced and wish 1o see your own physician at their office,
you must obtain a court order per 4011 P.C. If you are sentenced, you must
obtain a medical clearance and, if eligible, you must apply for a 4011 P.C.
release or obtain a court order. You are responsible for all transport, security
and medical costs.

Pill calls are conducted at regularly scheduled times every day. An Officer will
announce pill call in each housing area. Over-the-counter medication may be
purchased through commissary.
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Emergency dental care is provided for all inmates. If you require dental care,
submit a dental request form to the nurse at the morning pill call. If it is an
emergency, notify an Officer immediately.

Mental health services are available to every inmate. Being incarcerated can
cause a great deal of emotional stress. Notify an Officer if you wish to speak to
Mental Health staff. If you think another inmate may be considering suicide,
notify an Officer immediately. Some signs of suicidal tendencies are: looking
sad or tired, not sleeping or eating, feeling hopeless or worthless, withdrawing,
refusing medical treatment, giving things away, writing a will, suddenly
“improving” from depression.

Reading glasses may be obtained through Friends Outside or purchased through
the commissary process. Prescription glasses are not provided by Medical. You
are allowed to possess your prescription glasses.

PROPERTY AND MONEY

When you are booked, your money, personal property and clothing are taken for
safekeeping. You should retain your receipt. The Department of Correction
will not be responsible for any personal property not surrendered at the time of
booking.

You may release your property to anyone you wish, except another inmate. If
you release any of your property, you must release all of it (with the exception
of personal clothing). Personal clothing may be released if you are going to
prison.

CDCR only accepts the following items if you are en route or sentenced to State
prison: (There are no exceptions!)
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Legal books and materials

Postage stamps and stamped envelopes, not to exceed 20
Receipts, address books, business cards, etc.

One writing tablet

Five personal letters

Religious medal, value less than $50.00 and no stones
Wedding bands with value less than $100.00 and no stones
All medical devices, aids and prosthetics (must be checked by medical
staff)

Prescription eye glasses, with case, no metal clips

Medical alert identification, no chains
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Once you are sentenced to State prison, you must make arrangements to have
your property picked up. If it is not picked up prior to your departure, you will
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be required to sign a property release form authorizing someone to pick it up.
Property left unclaimed will be destroyed after 180 days.

If it becomes necessary to confiscate any in-custody property, you will be given
a receipt and the property will be placed with your personal property.

Your money is credited to your account and your commissary purchases will be
~ subtracted from your account. You may release money from your account to
anyone you wish, except another inmate. Anyone may send money to your
account by sending a Cashier’s Check or Money Order made payable to the
Santa Clara County Department of Correction. The sender must write your
name and PFN (three letters and three numbers) on the Cashier’s Check or
Money Order. There is a three hundred dollar ($300.00) maximum limit for
each check or money order and/or per week. Personal checks will not be
accepted.

RELEASE

There are several ways you can be released before you go to trial, including, but
not limited to: Own Recognizance (OR)/Supervised OR, Bail, Citation or Court
Release. If you are released through any of these methods, you will physically
be released as soon as all the necessary paperwork can be processed. At that
time you will be required to complete release paperwork and your personal
property will be returned to you. If you have been sentenced to serve County
Jail time, you will be released after 4:00 a.m. on the morning of your release
date. If you have someone to provide a ride, you may be released at midnight.

Penal Code section 4018.6 allows temporary release for sentenced inmates for
family emergencies or preparation for return to the community. Any such
release may not be for a period of more than three days.

To qualify for a 4018.6 P.C. release you must be sentenced on all matters for
which you are being held. To request a 4018.6 P.C. release, you must submit a
P.C. 4018.6 Request Form to a Sergeant. You may be required to pay the
County, in whole or in part, for any expenses incurred pursuant to a 4018.6 P.C.
release prior to being released. If your request is denied, you may try to obtain a
court ordered release. Inmates who have not been sentenced must obtain a court
order for temporary release. Your attorney or Friends Outside may assist you in
obtaining a court order. You will be required to pay the County for any
expenses incurred pursuant to a court ordered release.

Penal Code section 3079 (County Parole) provides for early release of certain
eligible inmates. Among other conditions, you must not have been denied
parole by the court, must have received a total sentence of at least sixty days,
must have served at least one-half of your sentence by the date of the parole
hearing and must not have any pending out of county matters. If you believe
that you qualify for release on county parole, you may obfain an application
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from the unit Officer. Complete the entire application as thoroughly as possible,
as this is your opportunity to explain why your request should be granted. DOC
staff may submit a statement regarding your conduct, including infractions, to
the Parole Board. If you are requesting a release due to medical problems,
attach a doctor’s statement to the application. If you are requesting a release
due to other circumstances, it will be to your advantage to verify as much
information as possible through additional letters or records.

Your application for County Parole must be submitted fifieen days prior to the
next scheduled meeting of the Parole Board. You will be entitled to make a
personal appearance before the Board. A Probation Officer will meet with you
prior to the hearing in order to verify your eligibility, discuss your reasons for
requesting parole and to assist you with your post-release plans.

SANITATION

You are responsible for the cleanliness and order of your own area. You are
required to keep your area clean and in proper order. General Population
inmates will have the opportunity to shower and shave daily. All inmates are
responsible for the cleanliness of the common areas within each housing unit.

Unit inmate workers will be selected to perform sanitation duties within each
unit. Floors are to be swept and mopped daily. Toilets, urinals, sinks, basins
and showers will be cleaned daily. Windows and windowsills will be clean and
free of clutter. Trash receptacles will be emptied and cleaned daily. Litter will
not be permitted to accumulate on floors in any area. Affixing or displaying
pictures, magazines, centerfolds or other such items to walls or windows is
prohibited. Items found on walls, windows or other county property will be
confiscated and destroyed.

Cleaning supplies will be provided and must be used in accordance with the
specifications for each type of product. Ask an Officer if you are unsure how to

use a cleaning product.
TELEPHONES

Telephones are available for outgoing collect calls. You may only use the
telephones during your designated dayroom time. A TTY/TDD machine for
hearing impaired inmates is available upon request. If you are not familiar with
the device, the unit Officer will assist you.

Incoming emergency calls will be accepted upon verification that the caller is a
member of the criminal justice system. The inmate will be contacted and
allowed access to a county telephone extension. All other emergency calls
(from friends or family) will be verified and a message will be forwarded to the
inmate.
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It is the policy of the Department of Correction to monitor and/or record inmate
phone calls in order to assess safety and security violations. Attorney/client
telephone calls shall be considered confidential communication and will not
knowingly be monitored without a warrant. Phone calls to a licensed physician
or a religious advisor are considered confidential communication and will not
knowingly be monitored without a warrant.

Any person called by you will have a block placed on their phone number afier
they have reached $50.00 in charges. To avoid the block, you must instruct
them to call the vendor and arrange for direct billing. Payment must be made
directly to the private vendor in order to remove the block and to receive
additional phone calls from the jail. For any assistance with the inmate
telephones, please contact the vendor at (800) 844-6591. Filing a Grievance or
Inmate Request Form will not help you in any way with the inmate telephones.

VISITING

You may visit with all of your children under the age of eighieen and up to two
adults at one time. An adult must accompany anyone under eighteen years old.
Your visitors must have valid picture identification such as:

California Driver's License

California Department of Motor Vehicles ldentification Card
Out of state Driver's License

Valid U.S. Passport or Foreign Passport, if it is constructed as
an 1.D. and contains a picture.

Military ID Card

INS Alien Identification (Green Card)

INS Work Authorization

Mexican Consulate Identification (not Electoral Voter 1.D.)
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Visitors are scheduled for visiting on a first-come, first-served basis. Visits are
scheduled until all visiting slots are filled.




The visiting schedule for the Main Jail Complex is as follows:

Hours ‘Monday |- Tuesda | “Wedfiesday _ |- Thursday ‘|, Friday | Saturda:
7:00 - 8:00 a.’m. ’ Nc; 130 ‘ No - No ’ No ‘ Y}::s ‘ Yeé
8:10-9:10a.m. Yes Yes No Yes Yes Yes Yes
9:20 - 10:20 am. Yes Yes No Yes Yes Yes Yes
10:30 - 11:30 a.m. Yes Yes No Yes Yes Yes Yes
il b .‘é:‘:wa];_Y\i,s‘lts:l;\ét‘\‘\;rfé‘eq.l;l:30/;«:‘:’;W :00:P.
300 300pm. | Yes | Yes | No | Yes | Yes | Yes Yes
3:10-4:10 p.m. Yes* Yes* No Yes* Yes* Yes* Yes*
4:20-5:20 p.m. Yes Yes No Yes Yes Yes Yes

* The 3:10 — 4:10 p.m. visits are for inmates at Main Jail South only.
(For more information, visitors can see our website:
http://www.sccgov.org/portal/site/doc/)

Visitors must sign up one hour (minimum) prior to visiting. All visits are based
on available space and are scheduled on a first-come, first-served basis. Each
inmate may have one 60-minute visit on weekdays and one 60-minute visit on
weekends. Inmate workers may have a two-hour visit during weekdays.

Hospitalized inmate visiting periods will be consistent with hospital visiting
times. Visitors must present themselves to the Main Jail Information Desk and
request permission from the Main Jail Watch Commander prior to visiting an
inmate at the hospital.

VOTING

If you expect to be in custody during the next election and wish to vote you
must correspond with the Registrar of Voters at the address below. You may
also call for information at (408) 299-8386. In order to vote, you must be
registered at least 29 days before the next election. You must submit an “Inmate
Request Form” requesting an “Absentee Ballot Application” from Programs. It
is essential that you include your registered home address as well as the jail
address on the Voter Registration form.

Registrar of Voters Santa Clara County

P.O. Box 1147

San Jose, CA 95108

WORK TIME/CREDIT
All sentenced inmates are required to work unless excused for medical reasons.
Inmates will be given work assignments by custody staff. If an inmate refuses
to work they may be given an infraction, which may cause them to lose work

time credit (one day off the sentence for every six days in custody — 4019 P.C.).
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EMERGENCY PROCEDURES

There are written emergency plans to cover all possible disasters that might
occur within the jail facility. In all cases of emergency it is of primary
importance not to panic. When individuals panic the chances of injury are
greatly increased. The Officers will advise you where to go and what to do
upon arrival there. When an announcement is made to report to a certain area,
report there immediately. DO NOT waste time or add to the confusion by
stopping to ask questions. You will be advised as soon as possible as to the
nature of the emergency. If an emergency should occur, notify an Officer
immediately.

FIRE

Evacuate the area as quickly as possible. (Unless otherwise directed and
whenever possible, proceed to an exercise area.) Notify staff immediately. Use
the fire extinguisher only if staff is not immediately available. Do not pour
water on an electrical fire. :

EARTHQUAKES

Remain calm and stay where you are. If indoors, take cover under counters,
tables, desks, doorways or beds. Cover your head with your arms. Stand
against a wall near the center of the building or doorway. Stay away from
windows. If outdoors, stay in the open as much as possible to prevent building
materials from falling on you. Proceed to the center of an exercise area. Be
aware of overhead electric wires.

MEDICAL EMERGENCIES

When a medical or dental emergency arises, notify the staff immediately. Until
help arrives, reassure the individual that help is on the way. Try to remain caim,
as this will be reassuring to the patient.

.’

% If an individual is having a seizure, remove any chairs, tables, etc. that
he/she might bump against, causing injury. Do not attempt to
restrain the person or put anything in his’her mouth.

< If an individual has fainted, slipped or fallen, do not attempt to move
him/her.

< If an individual sustains a burn, it is best to soak the injury in cool
water and contact staff for first aid. Do not apply butter, salt, etc. on
the injured area.
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¢ If an individual sustains a cut or injury and a loss of blood is occurring,
it is okay to apply pressure to the injured area in order to decrease the
loss of blood until help arrives. Do not apply a tourniquet.

ELECTRICAL POWER FAILURE

Occasionally a power failure will occur. When this happens, please remain
where you are. Usually the power failure lasts for only a few seconds before
emergency power generators start. While on generator power, turn off all non-
essential items (televisions, VCR’s, etc.). An Officer will instruct you to move
to another area if necessary.

RELEASE PROGRAMS
WORK FURLOUGH

The Work Furlough program is a program for fully sentenced inmates who are
currently employed or have the potential to be employed. Inmates accepted into
the Work Furlough Program, operated by the Santa Clara County Probation
Department, will be housed in the Mountain View Work Furlough Facility.
Work Furlough inmates may be given passes allowing them to work or attend
training/educational programs in the community.

PUBLIC SERVICE PROGRAM (PSP)

PSP is a work release program for fully sentenced inmates. This program
allows sentenced inmates to complete their jail sentence without being housed in
the jail. Inmates are released from custody and allowed to live in the
community. Under the direction of correctional officers, these inmates serve
their sentences by performing manual labor on the “public ways and means”.
All sentenced inmates are automatically screened for PSP. Do not request the
PSP program on an Inmate Request Form. You will be contacted if you are
eligible. :

WEEKEND WORK PROGRAM (WWP)

The Weekend Work Program places inmates in community work projects for
state and local governments and non-profit agencies. Inmates are required to
work at least eight (8) hours per day to gain credit for one day’s jail time.

At the time of sentencing, a judge may sentence a convicted person to serve on
the Weekend Work Program in lieu of regular jail time. As part of the court
order, the offender is ordered, and agrees, to pay for this program. WWP is by
court order only. Do not request WWP on an Inmate Request Form.
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FACILITY PROGRAMS

Various Educational and Recreational programs are available to inmates, based
on their housing assignment. The Programs Unit offers Aids Counseling and
Education, Alcoholics Anonymous, Health Class, Narcotics Anonymous,
General Education Diploma (GED) classes, substance abuse classes,
* occupational training, computer skills, literacy (reading and writing skills),
stress reduction, nutrition, personal hygiene, anger management, trauma
recovery, parenting and others. To learn more about these programs, or to sign
up for them, submit an Inmate Request Form to the Programs Unit or
Classification. All inmates are encouraged to enroll and participate in our
programs.

ADULT BASIC EDUCATION

Milpitas Adult Education provides the Adult Basic Education Program. This
course focuses on vocabulary development, improving reading comprehension,
developing critical thinking skills and increasing math skills.

ARTS AND CRAFTS

Milpitas Adult Education provides the Arts and Crafts Program. The inmates
participating in this program are involved in various art projects. The class has
a therapeutic value whereby the inmate can release anxiety and tension through
drawing, card making and special crafts. Art class students have an opportunity
to learn the skills and techniques for drawing shapes, lines, textures, shading
and perspective. Watercolor and acrylic media involve the techniques for color
mixing, brush skills, shading and value.

ENGLISH AS A SECOND LANGUAGE (E.S.L.)

Milpitas Adult Education provides the E.S.L. Course. Students can enroll with
little or no English speaking skills.  Participants are instructed on
“conversational” language skills. It is considered more important for the student
to acquire the language necessary to describe an illness to a doctor than to have
knowledge of grammatical structure.

GENERAL EDUCATION DIPLOMA (GED)
Milpitas Adult Education provides the GED program. The GED test is
composed of five (5) parts: Literature and Arts, Social Studies, Science,

Mathematics and Writing. To earn a GED certificate, the students must average
a score of 45. The tests are offered on a weekly/bi-weekly basis.
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SUBSTANCE ABUSE PROGRAM

Milpitas Adult Education provides the Substance Abuse Program. The classes
are offered in eight (8) week cycles. At the end of each cycle, the participants
are awarded a Certificate of Completion. The primary focus of the class is the
realization of living in a drug-free lifestyle, covering such subjects as
relationships, self-esteem, victimization, environment and women’s issues.

INMATE SERVICES
CHAPLAIN

The services of a chaplain are available to all inmates of all religions. If a
religious leader of your religion is not on staff with the Chaplaincy Program, the
Chaplain will make arrangements to ensure your religious needs are met.
Submit an inmate request form if you wish to see the Jail Chaplain for assistance
on religious, personal or family matters. Religious services are held according
to posted schedules. Religious diets are available subject to verification by the
Chaplain. Jail Chaplains do not perform marriages but can provide information
on how to get married in jail. If you wish to be married while in jail, submit an
Inmate Request Form to the Chaplain.

FRIENDS OUTSIDE

Friends Outside is an orgamization that assists inmates who need assistance from
an outside source. If you would like to contact Friends Outside, submit an
Inmate Request Form to the unit Officer or write them at the address below.
Your friends or family (not in custody) may contact Friends Outside at (408)
295-6033 (they do not accept collect calls). Their address is:

Friends Outside

551 Stockton Avenue
San Jose, CA 95126
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INMATE RULES OF CONDUCT

General Information

This inmate orientation booklet shall be posted and distributed to all new
inmates housed at the Main Jail Complex.

CRIMINAL OFFENSES

Acts listed below constitute criminal offenses. Inmates violating this type of
rule may have criminal charges filed against them and be subject to prosecution
in the courts. If the District Attorney decides not to prosecute, procedures for
the administration of a major rule violation may proceed and the officer will
place the Infraction Report in the hearing folder for processing. If the District
Attorney decides to prosecute, the major rule violation process will be
suspended until the court has disposed of the criminal matter. Upon a
disposition by the court, the major rule violation process will be re-established.
An infraction hearing shall be scheduled to determine innocence or guilt of the
inmate. If the Infraction Review Board finds the inmate guilty of committing a ~
criminal violation, the disciplinary officer may impose any combination of the
following penalties:

L Any of those sanctions which may be imposed under a major and/or
minor rule violation.

1L Rehousing to another unit with Classification’s approval
(Administrative Segregation).

IIL Housing unit lockdown for no longer than ten (10) consecutive days
for each violation, per violation. Lockdown shall not include
restriction from any of the following activities:

A. Attorney or official visits

B. Regular meals at scheduled times

C. Clothing/linen issue

D. Showering

E. Required exercise (Title 15 Mandated)

F. Mail (Note: If the inmate is confined to lockdown, after he/she
reads the mail, it will be confiscated by the officer and placed
in the inmate’s property.)

G. Legal/official telephone access

H. One religious book

Iv. Disciplinary segregation will not exceed ten (10) consecutive days for
each violation.
V. Loss of good and/or work time credits for sentenced inmates under

Penal Code Section 4019.
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VL

VIL

VIIL

Loss of privilege(s) for not more than fourteen (14) consecutive
calendar days, per violation. Privileges which may be removed subject
to the completion of the disciplinary process include:

moOw»

Social telephone use

Social visitation

Commissary

Inmate worker or program status
Dayroom/television access

The consequences of a major infraction hearing resulting in a guilty
verdict and disciplinary housing shall include the loss and/or
restrictions of the following inmate services as listed below:

Loss of Social Visits - Exception: Legal and official visits from
attorneys and criminal justice officials will be allowed.

Loss of Commissary - Exception: Inmates are allowed to keep and
purchase personal care items and materials needed for legal
correspondence. Personal care items include toothbrush, toothpaste,
soap, comb and shaving implements. Materials needed for legal
correspondence include paper, pencil and envelopes.

Loss of Television

Loss of Telephone Use for Social Calls - Exception: Inmates are
allowed to make legal calls to attorneys, courts or verified family

emergencies upon the approval of the Duty Sergeant.
Loss of Inmate Worker Status

Loss of Books and Magazines - Exception: Inmates are allowed to
keep one religious book in their cells.

Loss of Program/Qut-of-Cell Activity - Exception: Inmates are
restricted to one (1) hour out-of-cell activity every other day, or three

(3) hours over a seven (7) day period.

Loss of Good Time/Work Time - Sentenced inmates may lose good
time/work time credits under PC 4019.

The Penal Code and the State Constitution expressly prohibit all cruel and
unusual punishment.  Additionally, the following limitations on
disciplinary actions are as listed below:

No inmate shall be held in disciplinary isolation for a period of time
longer than ten (10) consecutive days without a finding on a new
charge of violation of facility rules and regulations.

If an inmate is on disciplinary isolation status for thirty (30)
consecutive days, there shall be a review by the Facility Commander
before the disciplinary isolation status is continued.
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6.
7.

Inmates shall not be deprived of clothing and bedding through any
portion of the day, unless clothing is removed/restricted due to suicide
watch. Inmates must be issued the standard issue of suitable clothing
and bedding, to include clean socks, footwear, T-shirts/pants, shorts,
mattress, sheets, blanket and towel. Inmates engaging in the
destruction of bedding and/or clothing may be deprived of such
articles. Deprivation of these articles shall be reviewed during each
twenty-four (24) hour period.

Correspondence privileges may be withheld if court ordered or the
inmate has violated correspondence regulations. In the latter case,
correspondence may be suspended for no longer than seventy-two
(72) hours without the review and approval of the Facility
Commander.

PC 4019.5 prohibits the delegation of authority to any inmate or
group of inmates to exercise the right of punishment over any other
inmate or group of inmates.

In no case shall a safety cell be used for disciplinary purposes.

Food shall not be withheld as a disciplinary measure.

ITEMS LISTED INDICATE ONLY SOME OF THE POSSIBLE RULE
VIOLATIONS. OTHER VIOLATIONS MAY ALSO BE INCLUDED,
ACCORDING TO THEIR NATURE. THESE ARE FOR REFERENCE

ONLY.

If an inmate wishes to appeal the verdict of an inmate infraction hearing, he/she
may write to the Division Commander within 24 hours after the hearing.
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1-19

1-20

CRIMINAL OFFENSE LISTING

MURDER OR ATTEMPTED MURDER

ASSAULT AND/OR BATTERY

RAPE

ASSAULT TO COMMIT SEX ACTS

INDECENT EXPOSURE

EXTORTION, BLACKMAIL FOR PROTECTION

ESCAPE, ATTEMPTED ESCAPE OR PLANNING ESCAPE
POSSESSION OF ESCAPE PARAPHERNALIA

TAMPERING WITH ANY LOCKING DEVICE OR LIFE-SAFETY
SYSTEM/EQUIPMENT lNCLUDING FIRE EXTINGUISHERS
AND S.C.B.A’S

ARSON
POSSESSION OF EXPLOSIVES OR AMMUNITION

POSSESSION OF A GUN, MACE, FIREARM, KNIFE OR ANY
OTHER WEAPON DESCRIBED IN THE CALIFORNIA PENAL
CODE

PARTICIPATION IN RIOTS, WORK STRIKES OR MUTINOUS
DISTURBANCES

INCITING TO RIOT

POSSESSION OF ANY ILLICIT DRUGS OR DRUG
PARAPHERNALIA

UNDER THE INFLUENCE OF DRUGS
THEFT OF PROPERTY
POSSESSION OF STOLEN PROPERTY

BRIBERY OR ATTEMPTED BRIBERY OF ANY OFFICIAL,
EMPLOYEE OR STAFF MEMBER

WILLFUL DESTRUCTION OF ANY COUNTY, STATE OR
FEDERAL PROPERTY, INCLUDING LAW AND GENERAL
LIBRARY BOOKS PURCHASED BY THE INMATE WELFARE
FUND
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1-21

1-22
1-23
1-24

1-25

1-26

1-27

COUNTERFEIT OF ANY GOVERNMENT DOCUMENT, MONEY
OR OFFICIAL PAPER

*Inmates shall not falsify or attempt to falsify any record of the
Department of Correction; nor shall any inmate forge the signature of
any other inmate, officer or other person.

GAMBLING
CRUELTY TO ANIMALS
VIOLATION OF ANY CONDITION OF FURLOUGH

ATTEMPT TO COMMIT, OR ASSIST ANOTHER TO COMMIT,
ANY OF THE ABOVE OFFENSES

VIOLATION OF ANY LAW OR ORDINANCE OF THE UNITED
STATES, STATE OF CALIFORNIA OR COUNTY OF SANTA
CLARA

GASSING - Intentionally placing or throwing, or causing to be
thrown, upon the person of another, any mixture of human excrement
or other bodily fluids or substances.
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MAJOR OFFENSES

Acts listed below shall be considered Major Offenses. Inmates violating this
type of rule may be charged with a major rule violation and face a hearing to
determine guilt or innocence. Three or more minor infractions may be handled
as a major rule violation. If the inmate is found guilty of violating a major rule
violation, the Disciplinary Officer may impose any combination of penalties. .

1L

1L

VL

VIL

Any of those sanctions, which may be imposed under a minor rule
infraction.

Rehousing to another unit with Classification’s approval
(Administrative Segregation).

Housing unit lockdown for no longer than ten (10) consecutive days,
per violation. Lockdown shall not include restriction from any of the
following activities:

A. Attorney or official visits

B. Regular meals at scheduled times

C. Clothing/linen issue

D. Showering

E. Required exercise (Title 15 Mandated)
F. Mail

G.

Legal/official telephone access

Disciplinary segregation for a period of not more than ten (10)
consecutive days, per violation.

Loss of good and/or work time credits for sentenced inmates under
Penal Code Section 4019.

Loss of privilege for not more than fourteen (14) consecutive calendar
days. Privileges which may be removed subject to the completion of
the disciplinary process:

Social telephone use

Social visitation

Commissary

Inmate Worker or program status

Dayroom/television access

moowmy

One incident involving three or more minor infractions, or four or more
documented minor infractions within a 30-day period may, at the
discretion of the Sergeant, be processed as a major violation.

ITEMS LISTED INDICATE ONLY SOME OF THE POSSIBLE RULE
VIOLATIONS. OTHER VIOLATIONS MAY ALSO BE INCLUDED,
ACCORDING TO THEIR NATURE. THESE ARE FOR REFERENCE

ONLY.
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2-1

2-2a

2-2b

2-4

2-5

2-6

2-8

2-10

MAJOR OFFENSE LISTING

FIGHTING

THREATENING OR CHALLENGING A STAFF MEMBER
THREATENING OR CHALLENGING ANOTHER INMATE
THREATENING OR CHALLENGING MEDICAL STAFF

MISUSE OF AUTHORIZED MEDICATION

*Inmates shall immediately swallow all medications dispensed by the
nurse. Inmates shall not “stockpile” any medication.

POSSESSION OF ANY AMOUNT OF LEGAL U.S. CURRENCY
OR FOREIGN CURRENCY

*Possession of any currency while in custody is not permitted and is
considered “Contraband Money”.  Possession of “Contraband .
Money” is a Major Infraction and the money will be placed in a
separate “Contraband Money” account, which will be inaccessible to
the inmate while in custody.

LOANING PROPERTY TO OTHERS FOR PROFIT
UNDER THE INFLUENCE OF ALCOHOL (PRUNO)

POSSESSION OR MANUFACTURE OF UNAUTHORIZED
BEVERAGES (Including Pruno)

UNAUTHORIZED ABSENCE FROM WORK ASSIGNMENT

*Inmates will remain in their assigned duty area unless given
permission to leave by an Officer or C.S.A. in charge. Inmates shall
report to work on time.

ATTENDANCE IN AN UNAUTHORIZED AREA

*Inmates will not enter any cell except the one to which they are
assigned or any other unauthorized area. Inmates shall not loiter near
the Officer’s Station. Inmates assigned to a cell on the lower tier/top
tier shall not visit, congregate or loiter on the opposite tier. If an
inmate is confined to his/her cell as a result of a custody input or
inmate infraction, no other inmate will be allowed to loiter outside
that cell or visit, communicate or converse with that inmate.

COUNT ABSENCE / UNAUTHORIZED COMMUNICATION
DURING COUNT

*Inmates shall not move or change assigned beds without the
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2-11a

2-11b

2-12

2-13

2-14

2-15

2-16

2-17

approval of an officer. During count inmates will remain quiet and
not distract nor communicate with any officer (unless there is an
emergency) and shall not move from their bed without specific
approval from an officer. Inmates shall remain on their bunks during
count until it has cleared.

DISOBEYING A WRITTEN OR VERBAL ORDER FROM STAFF

*Inmates shall obey all lawful orders, both written and verbal, from
custody staff.

*Inmates shall submit to a urinalysis or breathalyzer test when
requested to do so by custody staff.

*Inmates shall submit to a pat or strip search at any time upon the
direction of any officer.

UNAUTHORIZED COMMUNICATION (TO  INCLUDE
WRITTEN LETTERS/KITES”) WITH  VISITORS/OTHER
INMATES (Per P.C. 4570, 4570.1)

. *Inmates will not arrange for, nor visit with, friends, family or

relatives, except during regular visiting hours. Inmates will not
communicate with civilian visitors unless authorized and/or during
regular authorized visits. Inmates will not communicate with any
other inmate without the permission of the officer in charge.

VIOLATION OF VISITING RULES AND REGULATIONS

REFUSAL TO WORK

*A refusal to work may result in the loss of work time credit from the
date of refusal until the inmate notifies the Division Commander in
writing that they are willing to work (4019 PC).

PRESENTING FALSE INFORMATION TO STAFF

DEFACING OF GOVERNMENT PROPERTY, INCLUDING LOSS
OR DAMAGE TO ISSUED CLOTHING AND BEDDING

*Inmates shall not use bedding, clothing or towels in any manner
other than for which they were designed. Inmates will not possess
pieces of previously torn clothing. Inmates will be responsible for all
clothing and bedding issued to them. Inmates destroying clothing or
bedding may be charged replacement costs, in addition to disciplinary
action.

FLAGRANT FAILURE TO FOLLOW SAFETY OR SANITATION
REGULATIONS

*Inmates shall keep their living areas clean. Personal items shall be
stored neatly in the bins provided. Inmates assigned to Food Service
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2-18

2-19

2-19a

2-19b

2-19¢

2-19d

2-19e

2-19f

2-19g

2-19h

2-19i

2-20

duties shall wash and scrub their hands and nails prior to handling
food and wear plastic gloves, hairnets, food service hats and shoes at
all times while working. Inmates will dispose of all trash by placing
it in the trash container and not on the ground.

FAILURE TO COMPLY WITH THE DISCIPLINARY PROCESS

POSSESSION OF CONTRABAND AND/OR UNAUTHORIZED
GOVERNMENT PROPERTY

*Inmates will not wear any jewelry, except religious medals
authorized by the Jail Chaplain and wedding rings.

*Inmates are responsible for the contents of their cells.

*Inmates shall not remove any food or property from the chow hall,
dining area or work area without approval from custody staff.

*Inmates shall have in their possession only those items issued by the
jail, purchased at commissary or approved by custody staff.
Alteration of these items, for any reason, causes them to be
considered “contraband”. Inmates may only possess one razor.

*Inmates may not possess more than one newspaper, two magazines,
two dictionaries, five books and a reasonable number of clippings and
photographs. In accordance with Fire Marshal standards, an inmate
may not have more than three pounds of flammable material
(excluding bedding and clothing). This is approximately one ream of
paper, 2-1/2 inches thick. No hardbound books will be allowed in the
Main Jail Complex.

*Inmates shall not possessA any .item(s) that, by design or use,
constitute a “tattoo kit”.

*Inmates are responsible for the contents of their storage bin.

*Meals shall not be allowed in cells unless authorized by staff. When
authorized, all food from meals served in cells shall be consumed by
6 p.m. of the day the meal was served.

*Inmates will not display any gang affiliation while in custody
(colors, yarn, thread, jewelry, etc.).

FAILURE TO TREAT OFFICERS, STAFF AND/OR VISITORS
WITH COURTESY AND RESPECT

*Inmates shall not address officers by their first names or use profane

. and/or demeaning language toward any staff and/or visitors.
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2-21

- 2-22

2-23

2-24

2-25

2-26

2-27

2-28

FAILURE TO REMAIN ON ASSIGNED BUNK DURING
LOCKDOWN

*Inmates will remain on their assigned bunks during lights out and/or
lockdown, with the exception of being allowed to use the bathroom.
Inmates instructed to lockdown shall return to their barracks, module
or cell immediately. Televisions will be turned off during “lights out”
and during lockdown periods if an Officer so directs.

TAMPERING WITH A LIGHT FIXTURE, VENT, ELECTRICAL
OUTLET (WIRE) OR T.V. ANTENNA/REMOTE CONTROL
*Inmates will not tamper with or destroy any door, lock, security
devices, window caulking, night-lights, air vents, electrical wires or
televisions. Tampering with life support, scam alarms, fire control or
HVAC systems is not permitted. This includes the covering vents
and lights with any item.

FAILURE TO WEAR IDENTIFICATION BAND

*Inmates must wear their identification band at all times. If it comes
off, the inmate must contact an officer immediately and have it
replaced. Inmates removing, destroying, altering or taking the picture
from their wristband without authorization may be charged for the
replacement costs in addition to disciplinary action.

POSSESSION OF CIGARETTES, MATCHES OR TOBACCO

*Inmates shall not smoke, or be in possession of smoking materials
(including, but not limited to, cigarettes, matches, tobacco, lighters or
lighting instruments).

SITTING AND/OR CLIMBING IN AN UNAUTHORIZED AREA

*Inmates are not to sit on any table or trash container. Inmates shall
not climb on walls, bars, equipment or building structures in or
around the exercise area.

TAMPERING WITH CELL DOOR LOCKING MECHANISM.

FAILING TO COMPLY WITH LOCKDOWN INSTRUCTIONS
*Inmates will go directly to their assigned cell/bunk and immediately
close their door upon being told to lockdown by an officer.

SEXUAL ACTIVITY

*Inmates will not engage in sexual activity. No inmate shall engage
in or coerce any other person to engage in any kind of sexual
conduct.
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MINOR OFFENSES

Acts listed below shall be considered minor offenses. Informal resolution, as
described in this document, is encouraged. Guilt or innocence is determined by
a review of a Sergeant. The penalties for infractions of minor rules are limited
to one of the following:

L Minor rule infractions may be handled informally through counseling,
warning or verbal reprimand. This is the preferred disposition.
1L Minor rule infractions may also be handled formally by completing an
Inmate Infraction Report. Sanctions shall be limited to:
A. Loss of a privilege
L. Social telephone use
2. Social visitation
3. Commissary
4, Inmate worker or program status
5. Dayroom/television access

B. Housing unit confinement/lockdown for up to twenty-four
(24) hours. Lockdown shall not include restriction from any
of the following activities:

1. Attorney or official visits
2. Regular meals at scheduled times
3. Clothing/linen issue
4. Showering
5. Required exercise (Title 15 Mandate)
6. Mail
7. Legal/official telephone access
C. Restitution requirement

ITEMS LISTED INDICATE ONLY SOME OF THE POSSIBLE RULE
VIOLATIONS. OTHER VIOLATIONS MAY ALSO BE INCLUDED,
ACCORDING TO THEIR NATURE. THEY ARE FOR REFERENCE
ONLY.
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3-1

3-3

3-4

3-6

3-7

3-8

MINOR OFFENSE LISTING

FAILURE TO MAINTAIN PERSONAL HYGIENE

INMATES WILL NOT BE LOUD, BOISTEROUS OR
OFFENSIVE

INMATE WORKERS ARE ONLY ALLOWED TO POSSESS
ONE ADDITIONAL CLOTHING ISSUE IN THEIR CELLS

FAILURE TO REPORT TO WORK OR ASSIGNED LOCATION
ON TIME

FAILURE TO REMAIN AT AN ASSIGNED DUTY AREA
PUSHING, SHOVING OR LINE JUMPING

UNAUTHORIZED RUNNING OR THROWING OF OBJECTS IN
THE FACILITY

*Inmates shall be allowed to run and throw authorized recreational
equipment only, such as handballs, volleyballs, horseshoes,
basketballs soccer balls and softballs, in the recreation areas only.
Inmates shall not throw rocks, food or other non-recreational items
at any time.

SITTING, WALKING, STANDING OR LYING ON FACILITY
GRASS AREAS (EXCEPT THE RECREATIONAL GRASS
AREA)

FAILURE TO REMAIN SEATED IN THE DINING AREA
DURING MEALS

FAILURE TO MAKE BED AND/OR CLEAN PERSONAL"
AREAS AND CELL/BUNK

*Inmates shall make their beds and clean the area around it by 7:00
a.m. each day. The bed is to be made up until after 8:00 p.m.
Inmates may use one blanket or sheet as a cover for daylight hours.
Inmate workers must make up their beds prior to going on duty each
day. Inmates may not sit or lay on another inmate’s bed. Blankets
and/or clothing may not be hung up as curtains.

There will be nothing placed on, attached to, hung on or covering
any of the following: Interior lights, cell/door vents, furniture,
doors, door windows, windows, window sills, walls, bed frames,
showers or any other area.

FAILURE TO MEET DRESS CODE
*Inmates will wear proper fitting shoes, pants and T-shirts when
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3-12

3-14

3-15a

3-16

3-17

3-19

outside of sleeping and bathroom areas. (Exception: Male inmates
may be shirtless while in the exercise area.) Tennis shoes will not
be worn to court unless approved by Medical staff and the inmate is
issued and wearing an authorizing YELLOW wristband. Inmates
will not wear any type of headgear, except as authorized by jail staff.

REMOVING CHAIRS FROM THE MULTI-PURPOSE ROOM OR
DAYROOM ‘

*Inmates shall not remove any chair from the multi-purpose room or
dayroom. Chairs are not allowed in the cells, Mezzanine Levels
(upper floors), or on the sundeck (unless authorized by an Officer).

PORNOGRAPHIC MATERIAL

*Any inmate with any sexually explicit pornographic material in
plain view (i.e. walls, desks, mirrors, cups, etc.) will be infracted.
This includes photos as well as magazine cut outs.

POSSESSION OF FLOOR WAX IS UNAUTHORIZED

*Floor wax is not authorized to use to laminate magazine cut-outs or
any other item to the desk, walls, floors bunks or windows.

VISITS OUTSIDE CELL

*If an inmate is confined to his/her cell as a result of a custody input
or inmate infraction, no other inmate will be allowed to loiter
outside the cell to visit, communicate or converse with that inmate.

INMATES HOUSED IN A SPLIT-TIER/MULTI-GROUP
MODULE CANNOT LOITER OUTSIDE THE CELL OR
COMMUNICATE WITH AN INMATE FROM ANOTHER
GROUP.

CELL ASSIGNMENTS AND UNAUTHORIZED MOVEMENT

*Any inmate assigned a bottom cell is not allowed on the top tier for
any reason. Inmates are not to change their cell or bunk assignment
without authorization from the Officer in charge of their area.

CLASSROOM ATTENDANCE

*Any inmate on an instructor’s roster must attend that class
promptly when the instructor has arrived for class. If the inmate
does not attend in a timely manner, he/she will be subject to
infraction and removal from that class. Radio headphones may not
be worn to class.

ART SUPPLIES NOT PURCHASED FROM COMMISSARY ARE
NOT AUTHORIZED.
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3-20

3-21

3-22

3-23

INMATES WILL POSSESS ONLY THE AMOUNT OF
CLOTHING ITEMS AUTHORIZED.
ADDITIONAL/EXCESSIVE CLOTHING IS NOT ALLOWED.
(AUTHORIZED CLOTHING CONSIST OF: 1-OUTER SHIRT, 1-
TSHIRT, 1-UNDERWEAR, 1-PAIR OF PANTS, I1-PAIR OF
SOCKS, | PAIR OF SHOWER SHOES, I-TOWEL, 2-WOOL
BLANKETS, 2 SHEETS)

FOLLOWING LOCKDOWN INSTRUCTIONS

*Inmates will go directly to their assigned bunks/cells and
immediately lock their doors upon being told to lockdown by an
Officer at any time during an emergency, before meals, at count
time, etc..

INMATES BEING TRANSPORTED TO AND/OR FROM COURT
MAY POSSESS RELEVANT COURT PAPERS ONLY. BOOKS,
COMBS, FOOD OR OTHER ITEMS WILL NOT BE ALLOWED.

NO TELEVISION OR TELEPHONE USE DURING MEALS
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MAJOR RULE VIOLATION PROCEDURE

When an inmate is accused of committing a major rule violation, the procedure
below will be followed. (For additional information, see Department of
Correction Policy #15.01, Inmate Rules and Discipline.)

1.

10.

1.

The officer shall prepare, and submit, a written infraction report within
twenty-four (24) hours from the discovery of the violation and describing
the circumstances involved indicating a major rule violation has been
committed.

An investigation/sergeant’s hearing is to be conducted within seventy-two
(72) hours, but not less than twenty-four (24) hours (unless waived by the
inmate), of the time the inmate was given the infraction. The inmate shall
have the opportunity to plead innocent or guilty. At this time, the infraction
may be reduced to a minor at the discretion of the interviewing sergeant.

The inmate charged with the violation will be provided a copy of all
charges at the time the infraction report is filed.

If the inmate pleads guilty, he/she shall receive notice of imposed
discipline.

If the inmate pleads not guilty, he/she shall receive notice of a hearing
appointment at least twenty-four (24) hours in advance of the hearing.

The hearing shall be conducted within ten (10) judicial days of the notice of
charges and no sooner than twenty-four (24) hours after the statement of
plea.

Inmates charged with rule violations shall be present at the hearing, unless
they waive their right to be present. The waiver may either be in writing or
through behavior.

The hearing shall be conducted by a panel consisting of three members
whenever possible.

The inmate may request, and be allowed, assistance in representation from
Friends Outside during the disciplinary hearing.

The inmate shall be given an opportunity to make a statement and present
documentary evidence. The inmate may call, as a witness, any person who
has relevant information, except when it jeopardizes the safety or security
of any person or the facility.

At the conclusion of the hearing, the board will make an oral decision.
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12.

16.

The basis for the decision of the disciplinary hearing shall be documented
in writing and the inmate shall receive a copy.

. If the inmate is found not guilty, the disciplinary report shall be removed

from all custody files.

. The inmate shall be advised, in writing, of any penalty or sentence imposed.

. The inmate shall have the right to an appeal 1o the Division Commander.

The Division Commander shall either affirm or overturn the decision of the
Disciplinary Hearing Officer(s) within five (5) days of the appeal.

The consequences of a major infraction hearing resulting in a guilty verdict
and disciplinary housing shall include the loss and/or restrictions of the
following inmate services as listed below:

e Loss of Social Visits - Exception: Legal and official visits from attomeys
and criminal justice officials will be allowed.

o Loss of Commissary - Exception: Inmates are allowed to keep and
purchase personal care items and materials needed for legal
correspondence. Personal care items include toothbrush, toothpaste, soap,
comb and shaving implements. Materials needed for legal correspondence
include paper, pencil and envelopes.

o Loss of Television

o Loss of Telephone Use for Social Calls - Exception: Inmates are allowed
to make legal calls to attorneys, courts or verified family emergencies upon
the approval of the Duty Sergeant.

o Loss of Inmate Worker Status

o Loss of Books and Magazines - Exception: Inmates are allowed to keep
one religious book in their cells.

o Loss of Program/Out-of-Cell Activity - Exception: Inmates are restricted to
one (1) hour out-of-cell activity every other day, or three (3) hours over a
seven (7) day period.

o Loss of Good Time/Work Time - Exception: Sentenced inmates may lose
good time/work time credits under PC 4019.

The Penal Code and the State Constitution expressly prohibit all cruel and
unusual punishment. Additionally, the following limitations on disciplinary
actions are as listed below:

1. No inmate shall be held in disciplinary isolation for a period of time longer
than ten (10) consecutive days without a finding on a new charge of
violation of facility rules and regulations.
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If an inmate is on disciplinary isolation status for thirty (30) consecutive
days, there shall be a review by the Facility Commander before the
disciplinary isolation status is continued.

Inmates shall not be deprived of clothing and bedding through any portion
of the day. Inmates must be issued the standard issue of suitable clothing
and bedding, to include clean socks, footwear, T-shirts/pants, shorts,
mattress, sheets, blanket and towel. Inmates engaging in the destruction of
bedding and/or clothing, or using such articles to injure themselves may be
deprived of such articles. Deprivation of these articles shall be reviewed
during each twenty-four (24) hour period.

Correspondence privileges may be withheld if court ordered or the inmate
has violated correspondence regulations. In the latter case,
correspondence may be suspended for no longer than seventy-two (72)
hours without the review and approval of the Facility Commander.

PC 4019.5 prohibits the delegation of authority to any inmate or group of
inmates to exercise the right of punishment over any other inmate or group
of inmates.

In no case shall a safety cell be used for disciplinary purposes.

Food shall not be withheld as a disciplinary measure.

Minor Rule Violation Procedure

The officer prepares and submits a written report.

The Sergeant will interview the inmate and explain the nature of the charge.

The Sergeant will make an independent investigation, if there is a relevant
factual conflict.

The Sergeant shall determine innocence or guilt and verbally inform the
inmate of the decision.

The Sergeant shall record all relevant information and provide a completed
copy of the report, including the disposition, to the inmate.
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GENERAL INFORMATION - GOVERNMENT AGENCIES

COURTS

Downtown Superior — Civil Division

191 North First Street
San Jose, CA 95113
(408) 299-2964

Hall Of Justice — Criminal Division
190 West Hedding Street

San Jose, CA 95110

(408) 299-2974

Delinquency — Juvenile Division
840 Guadalupe Parkway

"San Jose, CA 95110

(408) 299-3048

Sunnyvale Facility

605 West El Camino Real
Sunnyvale, CA 94087
(408) 739-1503

South County Facility
12425 Monterey Road

San Martin, CA 95046

(408) 686-3511

Palo Alto Facility
270 Grant Street
Palo Alto, CA 94306
(650) 324-6526

Old Court House — Civil Division
161 North First Street

San Jose, CA 95113

(408) 299-2964

Family Court

170 Park Center Plaza
San Jose, CA 95113
(408) 299-7365

Terraine Street Facility — Juvenile
Div.

115 Terraine Street

San Jose, CA 95110

(408) 299-8980

Santa Clara Facility
1095 Homestead Road
Santa Clara, CA 95050
(408) 249-8251

Los Gatos Facility — Small Claims
14205 Capri Drive

Los Gatos, CA 95032

(408) 866-8331

Traffic Facility
935 Ruff Drive

San Jose, CA 95110
(408) 299-7951
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CALIFORNIA STATE DEPARTMENT OF CORRECTIONS

Avenal State Prison
#1 Kings Way
P.O.Box 8

Avenal, CA 93204
(559) 386-0587

California Correctional Center
711-045 Center Road

P.O. Box 790 .

Susanville, CA 96130

(530) 257-2181

Central California Women’s Facility
23370 Road 22

P.O. Box 1501

Chowchilla, CA 93610-1501

(559) 665-5531

California Institution for Men
14901 Central Avenue

P.O. Box 128

Chino, CA 91710

(909) 597-1821

California Men’s Colony
Highway 1

P.O. Box 8101

San Luis Obispo, CA 93409-8101
(805) 547-7900

California State Prison, Corcoran
4001 King Avenue

P.O. Box 8800

Corcoran, CA 93212-8309

(559) 992-8800

Correctional Training Facility
Highway 101 North

P.O. Box 686

Soledad, CA 93960-0686
(831) 678-3951

Calipatria State Prison
7018 Blair Road

P.O. Box 5001

Calipatria, CA 92233-5001
(760) 348-7000

California Correctional Institution
24900 Highway 202

P.O. Box 1031

Tehachapi, CA 93581

(661) 822-4402

California State Prison/Centinela SP
2302 Brown Road

P.O. Box 731

Imperial, CA 92251-0731

(760) 337-7900

California Institution for Women
16756 Chino-Corona Road
Frontera, CA 91720

P.O. Box 6000

Corona, CA 92878-6000

(909) 597-1771

California Medical Facility
1600 California Drive

P.O. Box 2000

Vacaville, CA 95696-2000
(707) 448-6841

California Rehabilitation Center
5th Street and Western

P.O. Box 1841

Norco, CA 91760

(909) 737-2683

Chuckawalla Valley State Prison
19025 Wiley’s Well Road

P.O. Box 2289

Blythe, CA 92226

(760) 922-5300
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Deuel Vocational Institution
23500 Kasson Road

P.O. Box 400

Tracy, CA 95378-0004
(209) 835-4141

High Desert State Prison
475-750 Rice Canyon Road
P.O. Box 750

Susanville, CA 96127-0750
(530) 251-5100

California State Prison
Los Angeles County

44750 60th Street West
Lancaster, CA 93536-7620
(661) 729-2000

North Kern State Prison
2737 West Cecil Avenue

P.O. Box 567

Delano, CA 93216-0567

(661) 721-2345

Pleasant Valley State Prison
24863 West Jayne Avenue
P.O. Box 8500

Coalinga, CA 93210

(559) 935-4900

California State Prison Sacramento

Prison Road

P.O. Box 29
Represa, CA 95671
(916) 985-8610

Salinas Valley State Prison
31625 Highway 101

P.O. Box 1020

Soledad, CA 93960

(831) 678-5500

Folsom State Prison
300 Prison Road
P.O. Box 71
Represa, CA 95671
(916) 985-2561

Ironwood State Prison
19005 Wileys Well Road
P.O. Box 2229

Blythe, CA 92226

(760) 921-3000

Mule Creek State Prison
4001 Highway 104

P.O. Box 409099

Ione, CA 95640

(209) 274-4911

Pelican Bay State Prison

5905 Lake Earl Drive

P.O. Box 7000

Crescent City, CA 95531-7000
(707) 465-1000

Richard J. Donovan Correctional

Facility at Rock Mountain
480 Alta Road

San Diego, CA 92179
(619) 661-6500

California Substance Abuse
Treatment Facility and State

Prison, Corcoran
900 Quebec Road
P.O. Box 7100
Corcoran, CA 93212
(559) 992-7100

Sierra Conservation Center
5100 O’Byrnes Ferry Road
P.O. Box 497

Jamestown, CA 95327

(209) 984-5291



California State Prison, Solano
2100 Peabody Road

P.O. Box 4000

Vacaville, CA 95696-4000
(707) 454-3249

Salinas Valley State Prison
P.O. Box 1020

Soledad, CA 93960-1020
(831) 678-5500

Wasco State Prison

701 Scofield Avenue
P.O. Box 8800

Wasco, CA 93280-8800
(661 )758-8400

San Quentin State Prison
San Quentin, CA 94964
(415) 454-1460

Valley State Prison for Women
21633 Avenue 24

P.O. Box 92

Chowchilla, CA 93610

(559) 665-6100
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MAIN JAIL COMPLEX

INMATE ORIENTATION AND RULE BOOK
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ENGLISH VERSION

I have received a copy of the Main Jail Men’s Correctional
Facility’s Orientation and Rule Book. .1 acknowledge that I am
responsible for reading, understanding and following the rule
information contained in this book. If I have questions or am
unsure of rule information, I understand that I may ask an Officer
for assistance and/or clarification.

INMATE’S NAME: BKG #:

INMATE’S SIGNATURE:

WITNESSING OFFICER:

DATE:

AFTER SIGNATURE, REMOVE THIS PAGE
FROM ORIENTATION AND RULE BOOK AND
FILE IN THE INMATE’S CUSTODY JACKET.

052 3033-M Rey 700



